
Epson PLQ-20
DATASHEET

Print passbooks, visas, tickets and more at high speed and 
great quality with this tiny but powerful flatbed printer.

The Epson PLQ-20 adds speed and versatility to printing in the banking and 
public administration sectors. Built to last, it handles high volumes of 
passbooks, visas, tickets and other documents with ease. It's also compact and 
connectable, with the flexibility to match your unique IT and space requirements.

KEY FEATURES

24-pin impact document / passbook 
printer for media up to 2.6mm thick
High print speed of up to 480cps (10cpi)
Time saving automatic sheet alignment 
and automatic print head adjustment 
features
Easy to integrate into your IT 
environment with Olivetti PR2, Epson 
ESC/P and IBM PPDS emulations
Long ribbon life of 5 million characters



PRODUCT SPECIFICATIONS

TECHNOLOGY

Number of Pins 24 pins

Number of columns 94 columns

PRINT

Printing Speed HighSpeed-Draft: 10 cpi: 480 chars/s, 12 cpi: 576 chars/s, Draft: 10 cpi: 360 chars/s, 12 cpi: 

432 chars/s, LQ: 10 cpi: 120 chars/s, 12 cpi: 144 chars/s, NLQ: 10 cpi: 180 chars/s

Barcodes Coda bar (NW-7), Code 39, EAN-13, EAN-8, Industrial 2 of 5, Interleaved 2 of 5, UPC-A, UPC-E

Carbon Copies 6 plus one original

Character Tables PC437, PC850, PC858, PC864, ISO-8859-1, ISO-8859-15

CONNECTIVITY

Interfaces Bidirectional parallel, USB 2.0 Type B, RS-232

PAPER / MEDIA HANDLING

Document Feed Single sheet front, Paper output front and rear, bulk measurement: yes

Paper Formats Sheet Paper (single- and multi-layer), Envelopes

Paper Thickness Multi Part 0.12 mm - 0.53 mm

Paper Thickness Single Sheet 0.065 mm - 0.19 mm

GENERAL

Energy Use 59 W

Supply Voltage AC 220 V - 240 V, 50 Hz - 60 Hz

Energy Star No

Product dimensions 384 x 280 x 203 mm (Width x Depth x Height)

Product weight 7.7 kg

Compatible Operating 

Systems

Windows 2000, Windows 7, Windows 8, Windows Vista, Windows XP

Mean Time Between Failures 10,000 Hours

Print Head Life 400 Million Strokes/Wire

Sound Pressure Operation: 53 dB (A)

Memory 64 kB included

Ribbon Yield 5000000 characters Black LQ, 10000000 characters Black Draft

OTHER FEATURES

Emulations ESC/P2, IBM PPDS, PR2

OTHER

Warranty 12 months Carry in

Optional warranty extension available

LOGISTICS INFORMATION

SKU C11C560171

EAN code 8715946396859

Country of Origin Indonesia

Pallet Size Euro 20 Units

Epson PLQ-20

SUPPLIES

Epson SIDM Black Ribbon Cartridge for PLQ-20/22, 
3-Pack (C13S015339) (C13S015339)

Epson SIDM Black Ribbon Cartridge for PLQ-20/22, 
3-Pack (C13S015339BA)

OPTIONAL ACCESSORIES

Epson SIDM Paper Roll Holder for LX-300+II/1170II, 
FX-890/A, FX-2190, LQ-690/300+II series

C12C811141

Epson SIDM Space Saving Kit for PLQ-20/22 series

C12C802202

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece 210‑8099499 Hungary 06800 147 83
Ireland 01 436 7742
Italy 02‑660321 10 (0,12 €/min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0‑0‑800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777‑03‑55 Slovakia 0850 111 429 South Africa (+2711)
465‑9621
Spain 93 582 15 00 Sweden 0771‑400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


